
HOMEOWNERS

The extra measure of protection when a credentialed 
company installs an Integrity Roof System®

Protect your investment

SureStart™ PLUS Protection for individual homeowners who own and use the property as their residence where 
the shingles are installed. (Excludes condominiums, homeowners associations, etc.; refer to CertainTeed’s limited 
warranty for details.)

All CertainTeed shingles carry standard SureStart protection which fully covers your shingles in the event of a 
manufacturing defect during the early years following installation. Once the SureStart period ends, typically after  
10 years, you are covered for shingles only and at a reduced rate as the roof ages.

When a CertainTeed Integrity Roof System® is installed, your ShingleMaster™ PRO Credentialed Contractor is 
authorized to offer you additional SureStart PLUS protection, which takes traditional SureStart protection and 
extends coverage for up to 50 years.  

NOTE: XT™25 shingles carry 10 years with 3-STAR Coverage and 20 years with 4-Star Coverage.

Fully transferable for 15 years with 3-STAR Coverage and 20 years with 4-STAR Coverage.

*Applies to single-family detached houses. Duration for all other types of structures is limited to 25 years. 
**Applies to single-family detached houses. Duration for all other types of structures is limited to 30 years.

Low-Slope Roof Sections: If a project being roofed with CertainTeed shingles has a low-slope section that will be roofed with our 
Flintlastic® SA , or our SMARTCOAT™ systems, SureStart PLUS extends FULL coverage for the duration of the low-slope warranted 
period, depending on the level of protection you choose. Residential shingles must be a minimum of one and a half times (1.5X) 
the amount of flat roof submitted (low-slope square maximum may apply). See Low-Slope Residential Limited Warranty for 
system requirements and warranty durations

The accreditation of a roofing contractor as a CertainTeed Credentialed Contractor is CertainTeed’s acknowledgment that the 
contractor has met program criteria. This designation is intended to assist in the selection of a contractor, but is not intended as a 
guarantee of the contractor’s workmanship or integrity. Roofing contractors are independent organizations and are not agents or 
affiliates of CertainTeed. As independent contractors, they, and not CertainTeed, are solely responsible for the quality of  
their work and the conduct of their employees. Contractor credential status is available by contacting CertainTeed.

See CertainTeed’s Asphalt Shingle Residential Products Limited Warranty  
for complete details, conditions, limitations and exclusions.  
For a copy, go to www.certainteed.com or call 800-782-8777.

Warranty Type
Coverage

Standard 
Manufacturing 

Defects

3-STAR 
Manufacturing 

Defects

4-STAR 
Manufacturing 

Defects

SureStart - Single Family  
                         (Non-prorated)

10 years 50 years* 50 years**

Materials & Labor 4 4 4

Tear-Off 4 4

Disposal 4 4

Workmanship 15 years
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learn more at: 

certainteed.com/roofing

Integrity Roof System®
PERFORMANCE ENGINEERED FOR COMPLETE PROTECTION,  
STRONG RESILIENCE AND LASTING BEAUTY

With as much care as you take in selecting the right contractor, choosing the right 
roof system is equally as important. A CertainTeed Integrity Roof System combines 
key elements that help ensure you have a well-built roof for long-lasting performance.   

	1.	 Waterproofing Underlayment   
		  The first step in your defense against the 

elements. Self-adhering underlayment is 
installed at vulnerable areas of your roof to 
help prevent leaks from wind-driven rain and 
ice dams.

	2.	 Water-Resistant Underlayment  

		  Provides a protective layer over the roof deck 
and acts as a secondary barrier against leaks.

3.	 Shingle Starter
		  Designed to work in tandem with the roof 

shingles above for optimal shingle sealing  
and performance.

	4.	Shingles
 		  Choose from a variety of Good-Better-Best 

styles to complement any roof design and fit 
your budget.

	5.	Ventilation
 		  A roof that breathes is shown to perform better 

and last longer. Ridge Vents, in combination 
with Intake Vents, allow air to flow on the 
underside of your roof deck, keeping the attic 
cooler in the summer and drier in the winter.

6.	Hip & Ridge
 		  Available in numerous profiles, these accessories 

are used on the roof’s hip and ridge lines for a 
distinctive finishing touch to your new roof. 

Products shown above are for illustrative purposes 
only. For complete list of CertainTeed products in 
each category, please visit certainteed.com.


